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SKILLS
Core Skills Include
Team Leadership ( Conflict Resolution ( Self-motivated ( Strong written skills
Analytical/Evaluative Skills ( Multitasking

Technical and Software Proficiency:

Intermediate MS Excel ( MS Word ( MS PowerPoint 
FORMAL EDUCATION
Associate in Arts Degree: Liberal Arts & Sciences
Hostos Community College/CUNY | 2015-Present, GPA: 3.8
Dean’s List (Spring 2016-Present)
Economics ( Psychology ( Sociology ( Physics ( Biology ( Chemistry ( French ( Anthropology 

( Political Science (
WORK EXPERIENCE
Team Leader | Harlem’s Children Zone| New York, NY | 2012-Present 

· Co-develop “Building Bridges program” to improve relationships between high school and middle school students.
· Engage students in recreational activities to develop team building skills.
· Create point-system to reinforce positive behaviors within the team.
· Attend weekly meetings to update supervisor and suggest ideas to improve team’s performance.
· Provide weekly verbal and written reports to parents.
Sales Associate | T.J Maxx | Brooklyn, NY| 2010-2012
· Engaged and informed customers of product selections.
· Increased sales profits by 20% weekly by cross selling products and promoting sales.
· Maintained inventory and complied with inventory procedures.
Customer Service Representative | Verizon | New York, NY |2008-2012
· Provided excellent customer service to all callers and maintained adequate call times. 

· Documented caller information and followed-up with callers as needed. 

· Effectively resolved customer complaints.
· Opened new accounts and entered and maintained customer information.  
