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	SKILLS


· Team management
· Attention to detail
· Customer relations
· Enhance brand image through social media
· Self-motivated
· Merchandising & stocking
· Retail sales

	PROFESSIONAL EXPERIENCE


Elegant Shops Bronx, NY








June 2016-Present
Store Manager

· Manage store employees, organize work schedules, enforce corporate protocol, and assist customers

· Introduce sales goals and strategies to improve revenue earnings
· Successfully market products through up-selling and offering value-added products

· Implement new marketing strategies in stores by collaborating directly with the corporate sales team

· Provide high quality customer service by working to resolve issues with unsatisfied clientele
Business Department, H&M, New York, NY





    February 2016-May 2016
Intern



· Designed and promoted advertising boards with lead marketing executives
· Reviewed financial records with auditor

· Managed administrative assignments to increase office efficiency

Exclusive Brands, New York, NY






    June 2014-August 2016
Retail Sales Clerk 
· Courteously greeted customers and efficiently processed transactions within busy & fast-paced retail environment
· Averaged annual sales of $10,000 over the past three years

· Increased sales volume and customer base consistently every year

· Balanced sales and receipts at end of day
· Assisted manager in preparing sales reports for regional office

Marketing Company, New York, NY






February 2012-June 2014
Content Writer
· Researched and wrote web content for one dozen client websites whose industries ranged from law, medicine & ecommerce

· Created persuasive content for client websites, improving online advertising for clients by up to 17%
· Developed articles, blog posts, guides, and presentations for company
	EDUCATION


Hostos Community College/CUNY, Bronx, NY

A.S. Degree: Business Management, June 2016



 
Coursework: Introduction to Probability & Statistics, Accounting I & II, Principles of Management, Business Law I, Business Applications Using Excel, and Entrepreneurship
